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Program Review - BBA/Major in Accounting 
College of Business and Economics 

University of Hawaii at Hilo 

Part 1: Executive Summary 

The UH Hilo College of Business and Economics' BBA with a Major in Accounting was 
introduced in academic year 2008. The Accounting major shares all BBA core requirements with 
the Business major and requires an additional four core accounting courses plus two accounting 
electives. Since its start the major has seen yearly increases in student count, currently 
accounting for almost 30% of all BBA students and almost 2.5% of all UH Hilo students. 

The major was developed to serve a number of state and local community needs, including 
adding to the state's intellectual capital base, addressing workforce deficits, and providing 
opportunities to underserved regions (e.g., the Big Island) and populations (Hawaiians). To some 
degree anecdotal evidence and initial data suggest that program outcomes are beginning to 
address some of these objectives. For example, a number of accounting students have worked in 
highly rewarding internships and several of the program's initial graduates are working in the 
profession. 

Resource availability, including instructors, classrooms, library, technology and others, is 
reasonable given the current economic context. There are sufficient accounting faculty (three 
full-time tenure track) to provide the requisite course offerings without overloading them. For 
example, class sizes average about 22 across the accounting curriculum. Similarly, computing 
and library resources are adequate for current needs. 

Curriculum assessment and development are currently being addressed at the course level. More 
needs to be done to develop strategy and implementation for higher-level student and curricular 
assessment. At the same time, structures and strategies for· non-curricular program development 
and planning need to be developed and implemented.' As explained in a later section, we have 
initiated several actions to address these issues. 

The following sections provide details about program organization and performance and student 
learning and assessment. 

Part 2: Background 

The Accounting major was first offered in academic year 2008-2009, primarily as a response to a 
perceived need among community businesses and students for professional accounting 
preparation. In the first year the program drew 40 majors. Since then the demand by students has 
grown consistently. Currently the Accounting program counts over 100 majors- reflecting a 
20% annual rate of growth since inception. The program accounts for 2.5% of campus majors 
and approaching one-third of Business majors. Both students and community businesses have 



recognized the benefit of the program: enrollment growth reflecting the former, internships and 
job placements indicating the latter. An overview of the program goals and outcomes is 
presented in the following sections. 

Program Objectives 

Meeting Student, Community, and State Needs 

The University of Hawai' i System Second Decade Project has identified priority investment 
needs for the State of Hawaii: 

I. Increase the educational capital of the state, 
2. Expand workforce development with special attention to areas of critical need, 
3. Assist in expanding and diversifying the economy, and 
4. Address underserved regions and populations of the state, particularly Native Hawaiians. 

The BBA!Major in Accounting will help meet these needs in the following ways: 

1. Increase the educational capital of the state by graduating more students with an 
accounting major. 

2. Expand workforce development by training more students with financial skills, who can 
support the financial management and tax/audit needs of new and existing businesses. 

3. Assist in expanding and diversifying the economy by providing a vital support function 
within the business economy by training more accountants. 

Outcomes: Number of Students who graduated with an Accounting Major 
2008:0 
2009:3 
2010:6 
2011: 17 
2012: 12 (mid-year Dec. graduates): 

Outcomes: Current Accounting Majors enrolled at the University of Hawaii at Hilo: 
2012-2013: 103 

4. Address underserved regions and populations of the state, particularly Native Hawaiians. 
Because the University of Hawaii at Hilo has a large Native Hawaiian student population, 
it is in a superior position to recruit Native Hawaiian students in the Accounting Major. 

Outcomes: Native Hawaiian Accounting Majors 
2008:0 
2009:0 
2010: 1 
2011: 5 
2012:0 



In general the accounting program is meeting local and broader community needs by 
educating over I 00 majors (approaching one-third of all business majors) in a high-demand 
professional discipline. The program has attracted and will continue to recruit native 
Hawaiians, addressing a chronically underserved population. Already a number of the 
program's graduates have found employment in various organizations, including non-profits, 
local business firms, CPA firms, and national organizations. 

A premise motivating the development of the program was that it would help meet a deficit 
in the supply of accounting graduates relative to demand. As argued in the original program 
proposal the US Department of Labor projected a growth in demand of approximately I90 
accounting positions per year through 20I4. As noted in the same proposal UH Manoa and 
UH Windward O'ahu supply approximately I35 graduates in aggregate, projecting a shortfall 
leaving over 50 positions unfilled each year. The UH Hilo Accounting program has helped 
Hawai'i meet some of that excess demand, graduating I7 last year and on track for 
graduating close to 30 accounting professionals this year. 

Part 3: Program Organization and Performance 

Departmental Program Structures and Performance 

I. Is the Accounting Major's program fulfilling state, regional, and national needs and 
expectations? Are workforce needs being met? 

Based on feedback from local and state employers, yes, the program is fulfilling state, 
regional and national needs and expectations. We provide education for students who 
desire to enter business with sound accounting principles as well as for those wishing to 
sit for the CPA exam and other certification exams (CMA, CIA, ER, etc.). These 
students find positions both locally, on other islands, and the mainland. Our program's 
graduates are finding jobs at local accounting firms, credit unions, banks, the University 
of Hawaii and on Oahu one of our recent students was hired by the Shidler Group. These 
prestigious placements are indicators of our students serving the needs of the community. 

2. Is the curriculum adequate to meet the needs of the diversity and number of student 
majors and students in service courses? 

Yes, our accounting major serves both accounting majors and majors in general business. 
We are near full capacity for ACC 20I-202, but are meeting the needs of our present 
number of all BBA majors in the College of Business and Economics. ACC 20 I and 
ACC 202 are offered in multiple sections each semester and during the summer session. 
This appears adequate. Except for ACC 201-202 all the other courses in the curriculum 
are for Accounting Majors. To date class sizes remain small for these courses; thus there 
has been no problem meeting the needs of the Majors. 



3. How up-to-date is the curriculum for current and future students seeking careers inside 
and outside of academia? 

Individual faculty constantly update their courses to reflect changes in Internal Revenue 
Service regulations and in changes in accounting standards for public and governmental 
entities. Textbooks are revised annually to reflect these changes in regulation. As a part 
of our AACSB accreditation, our curriculum will be regularly reviewed by external 
reviewers. 

With that said, our curriculum is not as up to date for some courses as for others. For 
example, IFRS is not being taught with any degree of consistency but we should be 
teaching IFRS in ACC 201 and ACC 350 and 351. Too, there are new audit standards 
that go into effect 12/15/2012. These have not yet been incorporated into the curriculum. 
Perhaps more needs to be done to monitor, organize and implement broader curriculum 
currency. 

4. How does the quality of the curriculum (e.g. comprehensive and integrated among 
courses from 1 00-level through 400-level, within its stated goals) compare to those 
recognized as highly-effective curricula by regional and national scientific and 
educational societies? 

Our program is accredited by the highest level of professional and academic accreditation 
in the world for Business and Accounting programs, the AACSB. Our curriculum is 
comparable to other AACSB schools of our size. 

Our students seem well received by industry. Gregg Taketa, a partner in a local, highly 
regarded CPA firm, calls us a "private school education at a public school price." This 
speaks well for our quality. However, it is too early to tell whether our pass rate on the 
CPA exam compares with peer and aspirant institutions. 

5. How does the curriculum compare with similar departments at 4-year liberal arts 
colleges, comprehensive regional universities, and major Tier 1 universities? 

Our curriculum is comparable to other AACSB schools of our size and larger and more 
comprehensive. Although we do not offer a Master's degree or Ph.D., our undergraduate 
program is very similar to the University of Hawaii at Manoa, the only other Ai\CSB 
accredited program in the State of Hawaii. However, because we have fewer faculty than 
most larger programs, we often teach in areas outside our specific expertise. 

6. Is the program serving non-majors to the satisfaction of students and faculty across the 
campus? 



Yes, the Accounting program currently serves non-accounting majors by offering two 
pre-professional core courses, ACC 201-202, which were developed, at least in part, with 
input and feedback from the faculty. 

Department and Faculty Roles in the College and University 

1. Describe how curriculum development and long-range planning are done. 

Curriculum planning and long-range planning are currently a Business Administration 
Department and College of Business and Economics function. All changes to the 
curriculum must be approved by the faculty in the Department and then in the College. 
There are currently only three full-time accounting faculty who work on developing new 
courses and curriculum and then bring proposals to the Department and the College 
F acuity Senate to be voted on. 

2. List, describe, and discuss the joint cooperative and combined interdisciplinary efforts 
with other academic units, departments, and programs. 

We support the General Business BBA by providing required support courses, ACC 201-
202. We also provide upper division accounting courses as elective courses for students 
earning a General Business BBA. 

3. Discuss the department's contribution to college-wide goals and objectives. 

The Accounting faculty are within the Department of Business Administration and as 
such contribute to College planning with all the other faculty in the College of Business 
and Economics. 

One of the three primary College of Business and Economics BBA program objectives is: 
To demonstrate comprehension of the fundamental principles of essential business 
functions. Most of our accounting courses speak comprehensively to this objective 
because accounting IS an essential business function. Additionally, accounting requires 
transaction analysis. By the time any student graduates with an accounting degree they 
have well developed analytical skills, a fundamental program aspiration. 

4. Describe departmental faculty involvement in college curriculum planning and 
governance. 

The accounting faculty propose courses and course modifications first to the other faculty 
in the Department of Business Administration, and then to the College Faculty Senate. 
Thus, all faculty, regardless of discipline are involved in the development and approval of 
curricular changes for all disciplines. 



Relevant Data 

Following are five tables showing data such as program majors, courses, costs, typical course 
sequencing, instructional productivity, degree tracks and options, and service course offerings. 

Table 3.1. Department Majors/Courses/Ratio/Costs (Estimates Italicized) 

2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 

I. Number of 
40 71 86 100 103 107 112 

Majors 

Ia.% of Campus 
1.07% 1.79% 2.11% 2.42% 2.47o/o 2.5% 2.5% 

MJRs 

I b. % of College 
10.25% 18.68% 21.99% 26.18% 27.11% 28.00% 28.00% 

MJRs 

I c. % of Division NIA N/A N/A N/A N/A NIA NIA 
MJRs 

2. SSH Generated, 
381 543 591 618 561 660 691 

Fall Semester 

2a. % of Campus 
0.83o/o 1.11% 1.16% 1.18% 1.05o/o 1.20% 1.20% 

SSH 

2b. % of College 
11.02% 16.39% 18.26% 18.46% 17.50% 19.00% 19.00% 

SSH 

2c. % of Division NIA NIA N/A N/A N/A NIA NIA 
SSH 

3. FTE course 
enrollment (SSH 

25.4 36.2 39.4 41.2 37.4 44.0 46.1 
divided by 15 for 
UG 

4. SSH generated by 

4a. %own 
25.20o/o 18.23o/o 15.23% 16.50% 10.16% 16.00% 16.00% 

majors 

4b. %all others 74.80% 81.77% 84.77% 83.50%, 89.84% 84.00% 84.00% 

5. Number 
classes/sections 

6 9 10 9 10 9 9 
offered, Fall 
Semester 

Sa. % of Campus 
0.67% 1.00% 1.04% 1.00% l.llo/o 1.00% 1.00% 

CRN 

5b. % of College 
12.00% 17.31% 18.52% 17.65% 19.23% 18.00% 18.00% 

CRN 



5c. % of Division NIA N/A N/A N/A N/A NIA NIA 
CRN 

6. A vg. class size 
(Total student 
registrations divided 23.3 21.4 20.8 22.9 18.7 22 22 
by no. classes 
offered) 

7. FTE faculty 3 3 3.5 3 3 3 3 

8. Student-faculty 
ratio (FTE course 

8.47 12.07 11.26 13.73 12.47 14.67 15.36 
enrollment divided 
by FTE faculty) 

9. Number degrees 
earned by major or 

3 5 12 10 15 15 17 
number of graduates 
(annual 

10. Budget 
$42,173 $44,856 $46,269 $56,200 

allocation 

11. Cost per student 
$110.69 $82.61 $78.29 $90.94 $ - $ - $ -

hour 

Table 3.2 - Four-Year Course Sequence for Majors 
Year I Year2 Year3 Year4 

Fall Spring Fall Spring Fall Spring Fall Spring 

World World Lang Arts Humanities General General General General 

Culture Culture (GL) 3cr (GH) 3cr Elective 3cr Elective 3cr Elective 3cr Elective 3cr 

(GW) 3cr (GW) 3cr 

Natural Natural ACC 201 ACC 202 ECON Accounting QBA 362 General 

Science Science+ 3cr 3cr 300/340 3cr Elective 3cr 3cr Elective 3cr 
(GN) 3cr Lab (GN) 

4cr 

Psy., Soc., BUS 240 ECON 130 ECON 131 QBA 300 MKT310 Accounting MGT490 
or Anth. 3cr (GS) 3cr 3cr 3cr 3cr Elective 3cr 3cr 
(GS) 3cr 

MATH COM 251 QBA 260 BUS 290 MGT300 Accounting MGT423 Accounting 
104f, 150, 3cr (GQ) 3cr 3cr 3cr Elective 3cr 3cr Elective 3cr 



205 (QR) 
3cr 

ENG 100 ENG 209 Humanities General FIN 320 MGT 333 Accounting Accounting 
(GF) 3cr 3cr (G H) 3cr Elective 3cr 3cr 3cr Elective 3cr Elective 3cr 

T able 3.3- Instructional Productivity 
Faculty # SSH Total # #Courses Comments (e.g. Upper Division, Lower 
Rank Yearly* Courses Per Division, Graduate Level, Comments if this is 

Taught Faculty** not a typical year) 
Yearly** 

Full 
Assoc 3 1,097 18 6 56% Lower Division, 44% Upper Division 
Assist 
lnst 

*Four Academic-year average Fall 2009 to Spring 2013 

**Interpreted to mean class sections, not course titles. 

Table 3.4. Degrees, Tracks, Options, Specializations, Certificates, Minor 
Degrees Tracks, Options, Specializations Certificates Minor 
Specifi c Courses Required in the Major Tracks I Options I Areas of Certificate 

Specialization Courses 

Core: MGT 300, MGT 333, MKT 3 10, NA NA 

FIN 320, QBA 300, QBA 362, MGT 423, 
MGT 490 

Accounting: ACC 350, ACC 35 1, ACC 

352, ACC 454 

Electives: Two from: ACC 353, ACC 
354, ACC 355, ACC 358, ACC 450, ACC 
455 or ACC 494 

Table 3.5. General Education Courses Provided By Your Program 

Minor Course 
Requi rements 
NA 

The Accounting program offers no courses designated as general education at this time. 



Table 3.6. Service Courses 

Service Course For What 
Frequency 

Yearly Yearly Enrollment 
Alpha# Program? Sections I 2 3 4 

ACC 201 
BBA Business Every 

3 42 87 90 94 
Major Semester 

ACC202 
BBA Business Every 

3 35 72 73 77 
Major Semester 

As indicated in Table 3.6 the Accounting program provides three sections each year of two 

service courses - ACC 201 and ACC 202 - to all BBA students, but none for any non-business 
students. 

Part 4: Student Learning 

This section explains the various pedagogical methods and practices used to obtain each of the 
accounting program objectives. At the end of the section general assessment methods and issues 
are briefly discussed. 

BBA/Major in Accounting Objectives 

The student who graduates with a major in accounting will be able to 

1. Employ critical-thinking, analytical, and problem-solving skills to resolve complex 
business and accounting issues. 

Complete complex case studies are used as assignments in all upper division accounting 
coursework as well as on many mid-term and final exams. 

2. Use clear and concise communication to convey relevant financial and non-financial 
information to the target audience so that decision makers can formulate informed 
decisions and take action. 

Write-ups and reports are required for presenting analyses for case work in all upper 
division accounting courses. From time to time oral reports are also required. 

3. Utilize technology (such as computers, accounting software, information databases, and 
the World Wide Web) to facilitate and enhance accounting and financial reporting 
processes. (Complete assignments using computers, accounting software, information 
databases, or web search) 

Spreadsheet software is used in virtually every accounting class. Several upper division 
accounting courses require the use of specific-purpose applications and technologies, 
including Internship (ACC 400), Business Software (ACC 354) , Audit (ACC 454), IT 
Audit (ACC 455) and Advanced Audit (AC 456). Research via the web and various 
databases is typically required for many of the exercises and case assignments in most 
upper division accounting classes. 



4. Apply relevant accounting principles and standards to specific business activities and 
workplace situations. (Complete assignments using accounting principles to record and 
report business activities) 

Students in ACC 350 and ACC 351 as well as other upper division accounting classes 
engage in numerous exercises and case work requiring analysis and application of 
accounting principles and standards in a variety of business contexts. 

5. Employ national, international, and historical perspectives to analyze accounting and 
business issues. (Prepare written reports analyzing accounting issues from these 
perspectives) 

ACC 350 and ACC 351 are required for all accounting majors and both include study of 
international Financial reporting Standards, especially as compared to US GAAP. All 
accounting majors also have to take MGT 333 which is entirely international in focus. 

6. Identify ethical issues associated with accounting and business situations and apply 
appropriate principles of ethics and civic responsibility. 

All BBA students are required to take MGT 423, the primary foci of which are ethical 
and social issues relative to the firm. 

7. Use research tools to monitor evolving accounting or tax standards and practices and to 
maintain professional skills in a changing business environment. 

ACC 352 (Individual Tax) assigns research on current tax law. Other upper division 
courses assign case studies and exercises requiring the student to demonstrate knowledge 
of current standards, regulations and practices as well. 

8. Apply the interpersonal and leadership skills expected oftoday's accounting professional. 
(Demonstrate leadership and teamwork skills in completing group assignments) 

MGT 300, MKT 310, MGT 333, MGT 423 and MGT 490, which all accounting majors 
must take, have required students to work in teams for various interdisciplinary projects, 
(theoretical, real-world and simulated). 

Methods of Instruction 
Among distinctive instructional approaches offered in this program are, for example: 

• Applied tax research and tax preparation, which have been utilized in experimental 
courses and with individual students as ACC 499V. 

• Accounting internships offer students the opportunity to learn while working for a 
CPA or other accounting professional. 

Most of the accounting courses offer some combination of theory-based, content-based, and 
methods-based instructional approaches. 

Most of our accounting courses are lecture based courses. We do offer accounting internships for 
experiential learning opportunities. 



Collaborative research is also supported: for example Dr. Leonard, Dr. Hennessey, and a former 
student published a paper as a result of a directed study course. 

From time to time students take advantage of directed studies with faculty in the COBE. 

Accounting internships and Volunteer Income Tax Assistance programs offer work-based 
instructional opportunities for students. 

There are no writing-intensive accounting courses, but students are required to take three writing 
intensive courses to graduate. 

Below, Table 4.1 presents a summary ofthe program outcomes indicating which outcomes are 
addressed in each course. 

Table 4.1: Matrix of Program Outcomes and Courses 
Program Outcomes 

1. Employ critical-thinking, analytical, and problem-solving skills to resolve complex 
business and accounting issues. 

2. Use clear and concise communication to convey relevant financial and non-financial 
information to the target audience so that decision makers can formulate informed 
decisions and take action. 

3. Utilize technology (such as computers, accounting software, information databases, and 
the World Wide Web) to facilitate and enhance accounting and financial reporting 
processes. (Complete assignments using computers, accounting software, information 
databases, or web search) 

4. Apply relevant accounting principles and standards to specific business activities and 
workplace situations. (Complete assignments using accounting principles to record and 
report business activities) 

5. Employ national, international, and historical perspectives to analyze accounting and 
business issues. (Prepare written reports analyzing accounting issues from these 
perspectives) 

6. Identify ethical issues associated with accounting and business situations and apply 
appropriate principles of ethics and civic responsibility. 

7. Use research tools to monitor evolving accounting or tax standards and practices and to 
maintain professional skills in a changing business environment. 

8. Apply the interpersonal and leadership skills expected oftoday's accounting professional. 
(Demonstrate leadership and teamwork skills in completing group assignments) 

Courses for Outcome Outcome Outcome Outcome Outcome Outcome Outcome Outcome 
Majors 1 2 3 4 5 6 7 8 
ACC 201 X X X X 
ACC 202 X X X X 
MGT490 X X X X 
ACC 350 X X X X 
ACC 351 X X X X 
ACC352 X X X X X 
ACC454 X X X X X 



Student and Program Assessment 

With regard to assessment, most accounting courses are graded using objective problem-based 
criteria. Generally, assessment is implemented at the course level. Grades are relatively evenly 
distributed, with approximately one-third of grades comprising As, one-third Bs, and one-third 
distributed among Cs, Ds, Fs and Withdrawals (Ws). See Table 4.2 below. 

T bl 4 2 G d n· 'b . A a e : ra e IStrt utwn mong A f c ccoun mg ourses 

2008 2009 2010 2011 2012 

Grade # % # % # % # % # % 

A 54 31 % 81 26% 117 32% 125 31% 115 27% 

B 44 26% 11 2 36% 107 29% 132 33% 109 26% 

c 35 20% 69 22% 79 22% 76 19% 93 22% 

D II 6% 12 4% 21 6% 17 4% 38 9% 

F 13 8% 14 5% 25 7% 19 5% 31 7% 

w 15 9% 19 6% 18 5% 28 7% 33 8% 

Total 172 100% 307 100% 367 100% 397 100% 419 100% 

For higher-level assessment several approaches are practiced. All BBA majors (including 
accounting majors) take the ETS Major Field Test (MFT) for business at the end of MGT 490 
(the senior capstone course). The MFT results are disaggregated into field disciplines, including 
accounting. Going forward we plan to segregate general Business from Accounting majors in 
order to evaluate accounting students' progress relative to national means over all business 
subjects as well as within the accounting field dimension. 

Additionally, some program objectives, for example objectives #1 and #2 above, could be 
evaluated using the Collegiate Learning Assessment (CLA) tool. While the College of Business 
and Economics has begun administering the CLA to all BBA majors, we have yet to 
disaggregate results for accounting majors. 

One issue regarding assessment of the accounting program is the infancy of the program. The 
small number of accounting majors until this past year has made assessing student performance a 
statistically unreliable measure of program effectiveness. With the growing number of 
graduating majors, the program can now start assessing students' academic progress as a 
measure of program progress. In that regard, the College has just this year appo inted a faculty 
member to develop a coherent assessment strategy and protocol. One aspect of this person's 
charge will be to work with accounting faculty in developing an assessment strategy for the 
accounting program objectives specifically, including students ' academic performance. 

Part 5: Current Resources 



Currently three full-time tenure-track instructors comprise the accounting faculty. The course 
load, including the two introductory service courses (ACC 20 1-202) is three sections per 
instructor per semester. Instructors are responsible for an average of about four preps per 
instructor over a one-year period. With one instructor on sabbatical for the coming spring 
semester we were able to schedule the necessary courses with minimum disruption to student 
planning. Additionally there are several qualified accounting professionals in the community 
available for instruction if needed. One such instructor has been regularly offering introductory 
classes through the summer session program for several years. 

Instructor support is sufficient currently, especially with respect to elective classes which 
typically have enrollments in the low to mid-twenties per class. The lower division introductory 
classes demand three sections per year with enrollments of 30-40+ per section. The upper 
division required classes (e.g., ACC 350-351) typically have 30 or so students per section with 
one section offered per semester. This suggests that, if the enrollments continue to grow as they 
have been, in two or three years we could find current staffing levels to be problematic. 
However, the rate of growth in demand has been declining since the first year and is likely 
approaching a steady state. Thus, a realistic projection, assuming a growth rate on par with the 
rest of the university, would suggest that we have adequate capacity (for instructors as well as 
facilities) for a number of years to come. 

One area of potential issue is Individual Taxation (ACC 352). Because of the constantly updating 
of the tax code, our instructors find it difficult to keep abreast of the changes for instructional 
purposes. There are several possible strategies for coping with the issue: for example, the course 
could focus entirely on theory and general regulatory concepts, leaving it to the student to learn 
the specific regulations as necessary. Another potential approach would be to require a one-credit 
service/internship type course requiring students to pass all three VITA certifications and assist 
with some minimum number of returns. Finally, as we currently do, community accounting 
professionals can be sued to teach the course. While there is an issue regarding instructional 
currency with individual tax regulations, the program has several options and resources available 
for mitigating the problem. 

Library resources are sufficient with subscriptions to several of the most comprehensive online 
business databases including Lexis/Nexis, Academic search Premier (EBSCO), ScienceDirect, 
and JSTOR among others. Similarly, technology resources are also adequate. The campus has 
wireless service available virtually everywhere including most commons, most dorms and most 
classroom areas. All business classrooms are equipped with fully functional electronic podiums 
including computers, projectors, DVD players, document cameras and laptop connections. The 
college also has one classroom equipped to televise classes to remote areas such as Kona. The 
college has classrooms of all sizes available for scheduling, from seminar sized rooms (for many 
of the elective classes) to larger rooms holding up to 50 students. 

With regard to support for research, the college makes some funding available yearly to every 
faculty member for travel to present research at conferences. The funds can also be used for 
other forms of professional development if desired, for example to take a workshop or purchase 
software. The UH Hilo Research Office manages funding opportunities for faculty beyond 



departmental budgets. RO funds are awarded on a competitive basis and can cover needs like 
travel, lab facilities, seed money etc. 

Parts 6 and 7: Department Chair's Evaluation and Broad Statement of Future Goals 

In general the Accounting Major appears to have been successful up to this point in time. The 
number of declared majors has gone from zero to approximately 30% of all college majors in the 
five years since being established. Thus, program growth suggests the students perceive the 
program as meeting a need. 

As noted earlier, accounting students have participated in over half a dozen successful 
internships and a number of graduates have been hired into good positions. For example a major 
Hilo CPA firm has employed several accounting program graduates and several others have been 
hired by Oahu-based firms. While anecdotal evidence suggests the program is achieving some 
measure of success, due to the relative youth of the program we have yet to systematically 
capture outcomes that reflect program performance. For example, it is too early to assess how 
well students do in their first sitting for the CPA exam. Similarly, with the small number of 
graduates to this point we haven't been able to get a good picture of placement success. It is time 
to start gathering objective evidence of student and program performance. The recent 
appointment of a Business Department assessment coordinator is the first step toward the 
development of an appropriate program assessment strategy. 

Instructor availability, other instructional resources, cl~s sizes, and available capacity are all 
favorable for the program at this time. The projected growth rate suggests these aspects of the 
program will continue to remain favorable for several years to come. 

While the program has concentrated successfully on program development and growth up to 
now, going forward there are several issues that need addressing. First, the program needs to 
develop a well-defined assessment strategy specifically for Accounting Program outcomes. The 
assessment in place is designed to evaluate BBA degree outcomes. None of the BBA measures 
identify accounting program objectives or outcomes. For example, among the Accounting 
Program Objectives listed in Part 4 are outcomes related to use of software for accounting 
applications, applying accounting standards to analyze business situations, analyzing accounting 
issues from an international perspective, and evaluating ethical issues in financial and accounting 
contexts (Objectives #3, 4, 5, and 6 respectively). There are no systematic practices in place to 
evaluate students' performance in these regards. In other words, there is a need for program-level 
assessment at this time. 

Additionally there is a lack of systematic and collaborative curriculum development by the 
accounting faculty. Since the initial planning for the major, curriculum development has been 
somewhat ad hoc in nature, for example individual instructors decide to offer specific courses. 
What has been missing however is broader discussion among the accounting faculty regarding 
changes or improvements to the curriculum. For example, various remarks have been made over 
the past two years (by several accounting faculty) about the need to change the current Business 



Entity Taxation course; yet no proposal has been submitted by the accounting faculty. Similarly, 
the issue of using the VITA program in some fashion as a learning experience has been brought 
up (one instructor has even tried using it in one or more classes), but, despite suggestions by this 
Chair to the accounting faculty to discuss the issue and decide how to best implement such an 
idea, no proposal has been forthcoming. 

While it is true that all BBA curriculum changes must be approved by the BBA Business 
Department faculty as whole, it is nonetheless true that non-accounting faculty have no idea what 
issues the profession faces and what changes need to be made in the curriculum to address those 
issues. Thus, it is incumbent on the accounting faculty specifically to collaboratively initiate 
discussions and proposals in these regards. 

A third issue, somewhat related to the issue discussed in the previous paragraph, relates to 
planning for the major. As with curriculum development, the accounting program needs to 
engage in systematic program development since the start of the program. For example, the 
proposal to institute the Accounting Major argued that the program would serve under-served 
populations such as Hawaiians. We have yet to develop strategies or proposals for recruiting and 
otherwise serving these populations. More generally there is a need for coordinated accounting 
program planning. 

In summary, the Accounting Program is off to a promising start by some measures, especially 
growth. Going forward however we now need to look beyond growth. Thus, we need to develop 
strategies to ensure continued program relevance and success. Specifically we need to establish 
both program and curriculum development practices and we need to develop appropriate 
assessment objectives and practices. 

In the latter regard, as mentioned earlier, the college has committed resources (e.g., a faculty 
assigned assessment coordinator) as a first step in assessment development. That person will be 
working with accounting faculty to develop accounting program-specific practices. With regard 
to program and curriculum development, we are in the process of identifying a lead accounting 
faculty member. This person will be responsible for engaging accounting faculty in a 
collaborative effort to establish systematic curricular, program and assessment planning and 
implementation. 


