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`Ike aku, `ike mai, kokua aku 
kokua mai; 

pela iho la ka nohana `ohana.

Translation: Recognize others, be recognized, 
help others, be helped; 

such is a family relationship.
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Learning Outcomes

Recognize relationship between student mental 
health and wellness and retention and 
well-being
Recognize professional role in supporting at-risk 
students 
Recognize student signs of distress
Respond to students in distress
Increase comfort with referral process 
Identify campus resources 



Student mental health and retention 

Mental illness in college is common; nationally, 
39% students have an apparent mental health 
problem

Prevalence is increasing over time

25% of students who dropped out with <3.0 
screened positive for at least one mental 
illness



National College Health 
Assessment Data UH Hilo 2016

Minority (13%, depression and 14.7%, anxiety) 
reported they had been diagnosed or treated 
in the last 12 months





Data on Faculty/ Staff Role

95% faculty/staff felt it was their role to 
connect students experiencing distress to 
mental health support

50-60% report not feeling prepared to 
recognize, approach or recommend

50% did not recognize any student

60% hadn’t approached or referred any 
student

Faculty/Staff engagement key factor in student 
success 



Recognize

withdrawn, isolated, down
agitated, hypervigilant, easily startled
missing class or work
non-responsive to communication
lack of participation in group work
major change in behavior or mood
apparent gap or difference in performance
difficulty concentrating, making decisions



Instead of, “What’s wrong with you?”  

                     “What happened to you; how can I help?”  



What is trauma?
An experience in which a person’s internal 

resources are not adequate to cope with external 

stressors. 

Adverse Childhood Experiences

Historical and intergenerational trauma

Single incident traumas



ACEs Kaiser Permanente Study 

Assessed correlation 
between childhood 
maltreatment and 
neglect and later life 
health and well-being 





College Students and Trauma

Particularly vulnerable to trauma

Away from social support

High risk of unwanted sexual contact 

(1:5 women, 1:20 men)

Up to 50% exposed to new potentially 
traumatizing event 



Trauma in postsecondary learners: What you might 

see  
 Difficulty focusing, attending, retaining, and recalling 

 Tendency to miss a lot of classes 

 Challenges with emotional regulation 

 Fear of taking risks 

 Anxiety about deadlines, exams, group work, or public speaking 

 Anger, helplessness, or dissociation when stressed 

 Withdrawal and isolation 

 Involvement in unhealthy relationships

(Davidson)



What can we do?

Potentially traumatizing events do not need to 

result in trauma if the internal resources and external 

supports are sufficient. 

Instead, post-traumatic growth is possible, likely, 

and most common. 



arrow slide 



Resilience/ Protective Factors

Growth mindset
Safe, predictable settings
Having someone to talk to
Supportive mentor/ adult
Social networks/ supportive community
Cultural humility
Recognize signs and symptoms of historical and intergenerational 
trauma 
Actively resist retraumatization



Respond

Making a connection from a strength based 
perspective.

Find a private setting
Give yourself time
Allow the person to talk freely
Be direct.
Express your specific concerns



Respond

Paraphrasing and summarizing their narrative 
validates that you understand

Be mindful of the righting reflex that can be 
perceived as minimizing or dismissive

“You’re not suicidal are you?”
Being mindful of barriers
Consult



Refer

Outside of the box referrals
Website and ULifeline screening
HeartMath
Textline
Relaxation Station
Screenings



Refer

2nd Floor Student Services Center

Walk-ins welcomed

932-7465

What can a student expect when making an 
appointment?

Free and Confidential

CareTeam



Mahalo! 

Questions?



Coming Soon! 

October 12, 2 pm, SSC W-201 

Te Taitimu Trust and Kimiora Trust: Building 
Resilience in At Risk Rangatahi

Kognito At Risk For Faculty & Staff: 45 minute 
online role play simulation training

November, TBA 

Hannah Preston-Pita, PhD: Compassion 
Fatigue: Preventing Burnout & Managing 
Stress
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