
Welcome to GeoBlue®

Simplifying the international healthcare experience to 
keep you safe and healthy throughout your journey



WELCOME 

Embarking on a study abroad program is an exciting  
venture that gives students, faculty and staff a broader,  

more global view of the world. Your GeoBlue health  
insurance plan provides you access to global medical expertise 

with responsive, multi-channel service. Register on the GeoBlue 
mobile app or online through the Member Hub to learn  

about the extra care you receive when you travel with GeoBlue.

INTRODUCTION TO 
YOUR HEALTH PLAN

Important plan information and 
health tools

ACCESSING CARE
How to receive care throughout  

your journey

SELF-SERVICE TOOLS
Convenient tools available on the 

GeoBlue mobile app and Member Hub

SUBMITTING A CLAIM
File a claim for reimbursement 

REVIEWING PLAN BENEFITS
What is covered by your plan?

This pamphlet contains a brief summary of the features and bene�ts for insured participants covered 
under your school health insurance. This is not a contract of insurance. Coverage is provided under 
an insurance policy under which your school is a participating school. Coverage is provided under 
insurance policies issued by 4 Ever Life International Limited, Bermuda. Complete information on 
the insurance is contained in the Certi�cate of Insurance which is on �le with the school and is made 
available to all insured participants. If there is a difference between this program description and the 
certi�cate wording, the certi�cate controls. 

TO YOUR INSTITUTION’S  
HEALTH PLAN 



Balance Billing: When a provider bills you for the difference between the provider�s charge and the amount your health 
insurance plan pays. Your normal deductible and coinsurance are not counted as balance billing. 

Coinsurance: The percentage of your healthcare costs that is not paid by the health insurance plan. Therefore, it�s the 
percentage of the cost you are responsible for. 

Coinsurance Maximum: The maximum amount of coinsurance a member pays during the policy year for covered  
expenses. Limitations may apply.

Copay or Copayment: The speci�c dollar amount you will pay at the time of service.

Claim: Documentation submitted for payment from a provider or you for medical services rendered. 

Certi�cate of Coverage: It describes the bene�t plan with speci�c conditions in which you and all eligible dependents  
have been enrolled (explains medical, dental, and vision coverage).

Coverage Period: The length of time that you are covered under a speci�c policy. 

Deductible: An amount you are responsible to pay for eligible expenses before the health insurance plan begins to pay.

Explanation of Bene�ts (EOB): An EOB is not a bill, but a summary of how your claims were processed and what you  
may owe. Your healthcare professional may bill you directly for the remainder of what you owe.

Prescription (RX): An instruction written by a medical practitioner that authorizes you to be provided a medicine or treatment. 

Performing Provider: The individual or group licensed to perform medical care that provided medical services to you. 

Primary Care Physician (PCP): A physician who provides both the �rst contact for you with an undiagnosed health  
concern as well as continuing care of varied medical conditions, not limited by cause, organ system, or diagnosis. 

Premium: The speci�c amount of money you have to pay to the health insurance company each month in exchange  
for the health insurance company paying a portion of your healthcare costs.

Outpatient: When you receive care at a medical facility but are not admitted to the facility overnight or are at the facility  
for 24 hours or less. 

Out-of-Network Provider: A medical provider who is not contracted with Blue Cross Blue Shield companies. This typically 
results in a higher coinsurance and may result in additional costs to you.

Out-of-Pocket Maximum: The most you pay during a policy period (usually a year) before your health insurance or plan  
begins to pay 100% of the allowed amount.

Network: The facilities, providers, and suppliers your health insurance company contracts with to provide services at 
discounted rates. The network you would utilize is Blue Cross Blue Shield companies. 

Medical Evacuation: The insurer will pay the medically necessary expenses incurred for you if you become ill or injured  
while traveling outside your home country for transportation to the closest location of adequate care. May also be referred  
to as �Medical Repatriation.� 

Inpatient: When you receive care at a medical facility and are admitted overnight, or are at the facility for more than 24 hours. 

GLOSSARY 
of Important Terms and Phrases



INTRODUCTION TO  
YOUR HEALTH PLAN
IMPORTANT PLAN INFORMATION AND HEALTH TOOLS
Your institution provides you with access to GeoBlue•s international health insurance plan. You can enroll online using a 
credit card. Visit the Resource Center located on the right-hand side of www.geobluestudents.com and enter your  
self-enrollment code listed below to review plan details and pricing. 

Get your GeoBlue ID card
It is important to have your ID cardavailable when receiving 
healthcare services. Your card can be accessed from 
multiple sources:

€ You can obtain an electronic version of your ID card
on the GeoBlue mobile app and Member hub

€ You can request a replacement ID card through
the mobile app and Member Hub. You can also
contact customer service for assistance in
requesting a replacement ID card

When you receive your ID card, please check the 
information for accuracy. Contact customer  
service if you “nd any errors.

Register on the GeoBlue mobile app  
or Member Hub to access important 
plan information
€ Submit and track your claims

€ Obtain electronic ID card

€ Locate Blue Cross® Blue Shield® providers
and hospitals within the U.S.

€ Access global health and safety tools including
medical translations, drug equivalents and
news and safety information

To register, download the GeoBlue mobile app from the 
Apple or Google Play app stores or visit the Member Hub 
on www.geobluestudents.com. After you register you can 
use your log in information for both the website and app.

Your institution provides you with access to GeoBlue•s international health insurance plan. You can enroll online using a 
credit card. Visit the Resource Center located on the right-hand side of www.geobluestudents.com and enter your  
self-enrollment code listed below to review plan details and pricing. 

Program/Institution Name:  
Self-Enrollment Code: Website: www.geobluestudents.com

ParticipantFor Participants Up to Age 64 Spouse Child Children

Term rates for coverage are:

ID card images for illustration purposes only

Your ID card

Need help? Email
Use the contact form on the GeoBlue 

mobile app and Member Hub

PHONE 
1-844-268-2686We•re available to 

assist 24/7/365

University of Hawaii - Hilo

SVV-53393

Fall 8/1/2025-12/31/2025

Spring 1/1/2026-5/31/2026

Spring/Summer 1/1/2026-7/31/2026

Summer 6/1/2026-7/31/2026

$ 827.90

$ 827.90

$ 1,159.06

$ 331.16



Student Health Centers 
Many schools have student health centers on 
campus that can conveniently provide everyday 
health services. Consult your school�s resources  
for more speci�c information about facilities, the care 
available and the coverage accepted. 
 

Find a Provider 
You have access to the leading Blue Cross Blue 
Shield network within the U.S., Puerto Rico and  
U.S. Virgin Islands. To �nd a doctor or facility, select 
�Provider Finder� in the GeoBlue mobile app or 
visit the �Doctor and Facilities Finder� section 
then select �U.S. Provider Finder� in the  
Member Hub on www.geobluestudents.com

Scheduling an Appointment with a  
Blue Cross Blue Shield Provider 
Once you select a provider, call to con�rm they  
are in network and schedule your appointment.  
You will need to keep your GeoBlue ID card  
handy when scheduling. If you need assistance with 
scheduling an appointment, submit a �Service 
Request� from the Tools & Services section on the 
Member Hub on www.geobluestudents.com.

At the time of service, you will need to show the 
provider your ID card to con�rm you are covered 
by Blue Cross Blue Shield. Depending on your 
coverage, you may be responsible for a copayment, 
coinsurance and/or deductible before a service  
is completed.

Global TeleMD� 
We know it�s important to get the healthcare 
you need, when you need it. We�ve teamed up 
with Teladoc Health to bring you Global TeleMD, 
a telemedicine service that provides unlimited, 
24/7/365 access to free doctor consultations by 
telephone or video. Doctors are available worldwide. 
Prescriptions may also be provided, as appropriate 
(subject to local regulations). To access Global 
TeleMD, download the Global TeleMD app or select 
�Telehealth� then �Talk to a Doctor� in the 
GeoBlue mobile app.  
 

Out-of-Network Providers 
If you receive care from an out-of-network  
provider, you may need to pay out of pocket  
and submit a claim for reimbursement. Click  
�How to File a Claim� in the Member Hub on  
www.geobluestudents.com to download  
the appropriate claim form. You can submit  
claims electronically using the GeoBlue mobile  
app or the Member Hub. 
 

Prescription Bene�ts 
Present your ID card at any participating pharmacy, 
and you will be charged in accordance with your 
plan bene�ts.* 
 
*�Certain limitations and exclusions apply to your coverage under 
this plan and may affect your coverage. Your Certi�cate of 
Coverage is on �le with your institution and in the Member  
Hub on www.geobluestudents.com.

ACCESSING CARE
FIND HEALTHCARE WITHIN THE U.S.





SELF-SERVICE 
TOOLS

Download the app today!
Register on the GeoBlue mobile app or online  
through the Member Hub. Once registered the  

login information will be the same whether  
using the app or online. 

Our digital tools put access to global healthcare right in your 
hands! There is a wide range of information available to you 
on the GeoBlue mobile app or Member Hub, including:

Provider Directory
Review pro�les of preferred doctors and hospitals  
to �nd the best match, view their contact details  
and locate the of�ce.

ID Card
Obtain an electronic copy of your ID card and  
request replacements.

Telehealth
Talk to a doctor through Global TeleMD and/or talk  
to a counselor through Global Wellness Assist�both  
services are free, and you do not need to leave  
your home.

Medicine Equivalent Tool
Find country-speci�c equivalents for prescription 
and over-the-counter medications.

Medical Term Translations
USe the translation tool for common healthcare terms  
and phrases.

Claim Submission and Status 
Submit and track the status of your claims.

News and Safety Information 
Receive push noti�cations and alerts detailing the 
latest security and health issues based on your 
location. You can also view country or city pro�les 
on crime, terrorism and natural disasters.
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