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Message from the Director 

 
©2010. UH Hilo Pacific Islander students welcoming high school students in their language during the Pacific Islander Higher Education Conference – College Day 
at UH Hilo. Photo courtesy www.pacificstudents.org. 

Alii (Palauan), Bula (Fijian), Hafa Adai (Chamorro), Iakwe (Marshallese), Kasehlelie 
(Pohnpeian), Malo e Lelei (Tongan), Mogethin (Yapese), Paing Kom (Kosraean), Ran Annim 
(Chuukese), Talofa (Samoan), Wenimomoto (Outer Islanders…Chuuk, Yap) 

Welcome and congratulations on your acceptance into the Pacific Islander Summer Bridge (PISB) program at 
the University of Hawai’i at Hilo.  Your desire to participate in the PISB is a very important first step in making 
a successful transition to UH Hilo. Our theme is “Navigating Success” which sets up your goal to succeed at 
UH Hilo. We are committed to work with you and offer the resources to help you meet your goal.  

I would like you to review this Pre-Departure Handbook thoroughly and make the necessary and recommended 
preparations. Consider this as your guide as you prepare to set out on your journey. It contains a number of 
checklists to make sure that you’re fully prepared for the PISB and your next few years with us at the Pacific 
Islander Student Center. At the end of this handbook is my reflection on what I think Pacific Islander students 
should think about before arriving in Hilo. Please read it carefully at home and on the airplane and we will 
discuss it during my sessions at the PISB. 

We look forward to meeting you soon.  

Sincerely, 

Vidalino Raatior 
Director, Pacific Islander Student Center 

  



Pacific	  Islander	  Student	  Center:	  Navigating	  Success	  	  -‐	  	  Pre-‐Departure	  Handbook	  

University	  of	  Hawai’i	  at	  Hilo	   	   	  	  4	  

IMPORTANT NEXT STEPS  

 
 
STEP 1:  SUBMIT PARTICIPATION FORM – DEADLINE: JULY 18, 2014 
If you haven’t already done so, you need to complete the PISB Participation Form no later than July 12, 2014. 
The Participation Form is required to reserve your spot, but you MUST complete Steps 2 & 3 to confirm your 
place on the PISB Roster. 

FORM: http://www.pacificstudents.org/participation-form/ 
 

 
STEP 2: MAKE YOUR AIRLINE RESERVATIONS – DEADLINE: JULY 18, 2014 
You will need to purchase your airline ticket to arrive in Hilo on August 6, 2014 any time.  

DESTINATION: Hilo International Airport (ITO) 
ARRIVAL DATE: August 6, 2014 (any time, but no later than 10 am on Thursday, August 7, 2014) 

 
 
STEP 3: INFORM US OF YOUR CONFIRMED TRAVEL PLANS  – DEADLINE: AUGUST 1, 2014 
Please contact us at the Pacific Islander Student Center at UH Hilo as soon as you have purchased your airline 
ticket. Failure to inform us of your confirmed reservation will lead to losing your seat to a waitlisted student.  

CONTACT: Send an email to Desha Staley-Raatior (deshasr@hawaii.edu) and (pisc@hawaii.edu) or 
call the Pacific Islander Student Center at 808-932-7718 to provide the following information: 

Your Full Name: 
Your Arrival Date in Hilo:  
Your Arrival Time in Hilo:  
Airline Name and Flight Number: 

 
 

DO YOU HAVE A VALID PASSPORT? 
If you haven’t already done so, please apply for a passport from your local Immigration Office. You can’t enter 

the United States without your passport. 
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WHO WE ARE 

 

©2010. Photos from the Pacific Islander Student Center at UH Hilo. Photo courtesy PISC - www.hilo.hawaii.edu/pisc 

ABOUT THE CENTER 

The Pacific Islander Student Center (PISC) is your “home away from home” right here in the middle of the UH 
Hilo campus. The Center is set up to be a gathering place for Pacific Islander students to meet each other, to 
study individually or in groups, or hold their meetings and events. Students can use our 10 Apple and PC 
desktop computers or sign out any of our 20 laptops for use at the center. To help students relax in between 
classes, we have a large flat screen television. The Center also has a kitchen (including refrigerator, stove and 
microwave), a lanai with covered tables for group meetings or to eat your lunch.  

Besides serving as a place to hang out, the Center also offers academic support services including individual 
academic advising, peer mentors, tutoring, employment opportunities, learning communities, workshops, 
internships, summer bridge program, and the yearlong Navigating Success Program. All of these programs and 
services are free of charge and all aimed at facilitating the success of Pacific Islander students in higher 
education at the University of Hawai’i at Hilo. 

The Center is located on the 3rd floor of the Campus Center in room 307. Drop in any time during our business 
hours to study, check your email, write papers, watch TV, cook your lunch, etc. 

MARK YOUR CALENDAR! 

Please plan on joining the Pacific Islander students at UH Hilo on Friday, September 5, 2014 at 5:30 pm for 
Island Time, a time for us to welcome you, our newest Pacific Islander students to our community and to 
showcase the Pacific Islander student organizations at UH Hilo.  Location: Pacific Islander Student Center, 
Campus Center 307 
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THE SUMMER BRIDGE PROGRAM  

 

©2012. Pioneer participants in the first Pacific Islander Summer Bridge Program at UH Hilo. Photo courtesy PISC - www.hilo.hawaii.edu/pisc/programs/bridge.php 

PROGRAM OVERVIEW 

The goal of the Pacific Islander Summer Bridge program is to help prepare you for success at UH Hilo. It serves 
as a bridge between your high school or community college years and your upcoming college experience at UH 
Hilo. During the 13-day program, a team of students, staff, and faculty will guide you through a series of 
workshops, forums, discussions, lectures, tours, and fun activities.  The Program was created to ensure first year 
Pacific Islander students a successful transition into University Life and prepare them for academic success. 
Each day’s program is built around a specific theme: 

• Wed., August 6th:  Arrival & Move-In at dorm starting 10 AM; Check-in at PISC 
• Thur., August 7th:  Welcome Lunch & Reception / Expectations / Overview / Time Management 
• Fri., August 8th: English Placement / Academic Reading / MyUH & Star / Math & Chem Assessment 
• Saturday & Sunday, August 9th & 10th:  Becoming a Village  
• Monday, August 11th: Getting Your Bearings  
• Tuesday, August 12th: Tools for Successful Navigation  
• Wednesday, August 13th: Weaving Wellness into Your Life 
• Thursday, August 14th: Managing Your Resources 
• Friday, August 15th: (Move-Out) Succeeding on Your Journey 
• Saturday, August 16th: Off-Campus Field Trip 
• Sunday, August 17th: Free Day 
• Monday, August 18th:  Building Partnerships for Success 
• Tuesday, August 19th: International Student Orientation 
• Wednesday - Sunday, August 20 - 24st: New Student Orientation (optional) 
• Monday, August 25th: Classes Begin / New Pacific Islander Student Orientation (5:30 pm. PISC) 
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MEET THE STAFF 

Vidalino Raatior, M.A. (Doctoral Student, UH Manoa) 
Director 
raatior@hawaii.edu 
808.932.7718 
PISC, Campus Center 307  

Vid comes to UH Hilo from Santa Clara University where he worked as the Assistant Director in the 
International Programs Office and as Associate Director of the Center for Multicultural Learning for over 10 
years. He has also worked as Assistant Director and as a teacher at Xavier High School in Chuuk, FSM. 
Originally from Chuuk, FSM, Vid received his bachelors degree in communication from the University of 
Guam and a masters degree in school administration from University of San Francisco.  

Vid is responsible for all the programs and services at the Center including student employment, events, 
campus programming, & community outreach. 

Desha Staley-Raatior, M.A. 
Educational Specialist 
deshasr@hawaii.edu 
808.932.7718 
Student Services Bld. & PISC, Campus Center 307  

Desha provides various support services to Pacific Islanders and is affiliated with Student Support Services 
Program.  She received her BA in psychology from Arizona State University and her MA in International and 
Multicultural Education from University of San Francisco. Desha comes to UH Hilo with experience working 
as Assistant Director of Student Activities and as a Projects & Training Specialist at the University of San 
Francisco (USF).  She was also the Assistant Principal at Xavier High School in Chuuk, FSM. 

Desha is responsible for academic support services for all Pacific Islander students including the 
summer bridge, advising, and teaches the University 101 course for new students. 

Denise Uehara, Ph.D. 
Researcher 
duehara@hawaii.edu 
808.932.7718  
Denise serves as a part-time Researcher on the project, conducting studies, investigating factors 
that facilitate the success of Pacific Islanders in higher education. She is currently an Assistant 

Professor in the College of Education at UH Manoa, where she has worked since 2005, and previously worked 
for many years with Pacific Resources for Education and Learning (PREL) in Honolulu as a Senior Research 
Associate.   

Denise is responsible for all the research and assessment component of our services at the Center. She 
works from UH Manoa, but you will be hearing from her about surveys, focus groups, and other similar 
needs. 
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Jim Mellon, M.A  
Director, International Student Services & Intercultural Education 
Principal Investigator, AANAPISI Project  
mellon@hawaii.edu 
808.932.7467 (Student Services Bldg ) 

The Pacific Islander Student Center & the AANAPISI Project was made possible through the efforts of Jim 
Mellon who has had a long-standing interest and commitment to the Pacific Islander students after having 
served as a volunteer teacher in Pohnpei, Federated States of Micronesia. Jim began serving as the Director of 
International Student Services & Intercultural Education in July 2011. He is the Principal Investigator for the 
AANAPISI Grant and oversees the staff, services, and programs of the PISC.  

Jim oversees all the strategies, programs, services offered at the Center funded by the AANAPISI Grant. 
You will be hearing more from him from the International Student Services & Intercultural Programs 
Office for the international student orientation, social and educational opportunities for all 
international students. 

RESIDENT ASSISTANTS 
 

Axel Defngin 

Position: Resident Assistant & Media Team Leader 
Email: axeljd@hawaii.edu 
Major: Communications 
Island: Yap, FSM 
My name is Axel, Yapese, born and raised in the town of Hilo, Hawai’i.  In 2008, I moved back 

to Yap and went on to graduate Valedictorian from Yap Seventh-day Adventist School.  After one semester at 
Chaminade University of Honolulu, I am now majoring in Communications at University of Hawai’i at Hilo.  
All these experiences give me inter-cultural understandings of two worlds.  I hope to be able to give back to and 
support my Pacific Islander community, especially fellow Micronesian students in all things to be able to 
achieve their goals.  I strive to better myself for my own sake as well as my family’s. 

 
Akuila Smau 
Position: Resident Assistant 
Email: asmau@hawaii.edu 
Major: Environmental Studies 
Island: Republic of Palau 
I came to University of Hawaii at Hilo fresh out of Bethania High School, a high school 
located at the northern part of the Republic of Palau. I chose to reside in Hilo and pursue my 

education mainly because it has the perfect weather and the type of environment similar to that of Palau, an 
island where I was born and raised in. I made a decision to work on obtaining my Bachelor’s Degree in 
Environmental Studies because I am interested on the resources available to the people and how to manage 
those resources. Moreover, I am also very concerned on how to take care of our environment as well as 
maintaining it. I am very cooperative and I enjoy working with other people. Working with a diverse group 
helps me to understand different perspectives.  In addition, when I am on duty, I value others’ responsibilities 
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and territories. I have been striving for the best, and I believe that what I chose to study in will help me to 
succeed and aids me to pursue a career that manages natural resources or anything relevant to natural resources. 
This career path that I am aiming for will be beneficial to the people as well as the environment they live in.   

PROGRAM ASSISTANTS 

Felicia Andrew 
Position: Program Assistant 
Email: af32@hawaii.edu 
Major: Pre Nursing  
Island: Republic of Palau  
I am from the beautiful Island of Palau. I graduated from Mindszenty High School with a General Excellence 
award and got enrolled into University of Hawaii at Hilo. I have always wanted to look into medical fields, so I 
am now majoring in Pre-Nursing as a start of my educational journey. It all started when I was in 5th grade 
where we learned about career development. I respected the work of a doctor, so it became a dream for me. As 
time went by, I admired going into hospitals and I would always observe how the nurses work around their 
patients. I had the chance to work in the hospital as a Nursing Assistant which made my dream bigger. I am 
very open hearted person; I enjoy working with different people of various cultures and I love learning others 
cultures and values, as well. Back home, I am an active youth member for our small community and a group 
leader for our church youth. I enjoy helping people when they need it, in return for a good and respected 
relationship. Currently, I am one of the Club Representative for the Ngelekel Belau Club here in UH Hilo. This 
coming school year will mark my second year of college and it is still going strong. I am planning to graduate 
with my bachelor’s degree and then to Medical school at the University of Hawaii in Manoa. 
 
 
Paige Blelas 
Position: Program Assistant 
Email: pblelas@hawaii.edu 
Major: Administration of Justice  
Island: Republic of Palau 
Hello, my name is Paige Blelas and I am currently a Sophomore here at UH Hilo. I was born and raised in Palau 
and I plan to earn my Bachelor’s Degree here in UHH, then go on to my Master’s then my Doctorate degree. I 
want to become a lawyer one day. I want to be successful in the future so I can help my family. I am very 
friendly and outgoing. I am also very neat and organized when it comes to assigned tasks. All in all, I am a very 
helpful and open-minded person. I enjoy helping others and making people smile.  

 
Jacob Kom 
Position: Program Assistant 
Email: jkom@hawaii.edu 
Major: Administration of Justice 
Island: Chuuk & Republic of Palau  
I am currently starting my sophomore year at the University of Hawaii at Hilo majoring in business 
administration. I am a Pacific Islander from Chuuk, Micronesia. My home is a slow developing country and it is 
not in a condition I would want it to be in. I took advantage of what seemed to be the best elementary and high 
school in Chuuk just so I am prepared for college away. I am pursuing business because it is what I was brought 
up around and was more common to me.  At the same time, I am uncertain whether I should also explore other 
fields. The plan however, is still the same. To learn as much as I can so that I may be able to return home to 
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show others what I know and contribute to making home and my community better, regardless of what major I 
may end up with. A lot of sacrifices have been made for me to get this far, and so I do not plan on giving up. 

 
Summer Saunders 
Position: Program Assistant 
Email: srs4@hawaii.edu 
Major: Sociology 
Island: Republic of Palau 
I am a transfer student from Palau Community College where I graduated with an Associate degree in liberal 
arts. While I was attending high school, a Catholic school called Mindszenty High School, I had no clue as to 
what I plan to be in the future and my interests were all over the place. I enjoy art and design and had 
imaginations of becoming an architect or fashion designer; but my strong interest in and joy of helping people 
shifted me towards a very different path. I especially loved helping those who are in need of the most help and 
seeing them actually getting what they wanted or where they wanted to be is a real blessing for me. As I went 
into college, I was offered a position at a tutoring center in PCC, Learning Resource Center, as a peer 
tutor/counselor. As I worked there tutoring college students for two years, mainly Pacific islander students, I 
found my passion in sociology. This center provided services for tutoring general core classes to several 
specific major studies, computer lab services that offered free printing, placement testing for the college, and 
counseling in transferring to higher education universities and job seeking. Through my experience there I 
found how most Pacific island students struggle in academics, seeking/asking for help, and transferring to other 
institutions to further education. I became so dedicated that I will finish PCC and further my education in 
sociology, which is basically where I am at now. During my attendance in PCC, I served as the secretary of the 
Palauan student club for the first year and as the Student Trustee in the Board of Trustees for my second year. I 
helped as best as I could to represent the student body and to help coordinate student activities. It was an 
experience I am glad to call my own.   

 

CONTACT INFORMATION 

Pacific Islander Student Center 
University of Hawai’i at Hilo 
Campus Center 307 
200 W. Kawili St. 
Hilo, HI 96720 
Phone: 808-932-7718, Email: pisc@hawaii.edu, FB: www.facebook.com/pisc.hawaii 
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PREPARING FOR THE JOURNEY 

 

©2004. Life on Houk Island, Federated States of Micronesia, showing the indigenous people preparing for an expedition on a ship and a traditional outrigger sailing 
canoe. Photo courtesy Desha Staley-Raatior – www.raatior.com.  

WHAT TO EXPECT 

Arrival 

Everyone is expected to arrive in Hilo on Wednesday, August 6, 2014. The PISB staff members will meet you 
at the Hilo International Airport as long as you inform us of your confirmed travel plan. Upon exiting the 
arrival gate, follow the rest of the passengers to the baggage claim area downstairs where you will find the 
PISB staff members holding a banner with your local greeting. After picking up your checked baggage, we 
will transport you from the airport directly to the Pacific Islander Student Center located in Campus Center, 
Room 307 where you will receive your room key and escorted to the dorms. 

Move-In  

All participants must check-in at the Pacific Islander Student Center on August 6, 2014 between 10:00 am and 
3:30 pm or August 7, 2014 at 9:00 – 10:00 am.  Everyone will live at Hale Kehau residence hall from August 
6th to Friday, the 15th. After breakfast on Friday, August 15, 2014 everyone will check out of the dorms and 
can be picked up by their sponsor families or we can transport them and their luggage to their permanent 
homes in the evening. Those who are assigned on-campus student housing can move to their permanent room 
with an early move-in fee.  

Resident Assistants 

In addition to the regular Housing staff, the PISB has two Resident Assistants (RA) living on-site at the dorms 
to assist you with your needs during the duration of the program. They are in charge of all the evening social 
and learning activities. 

Roommate 

All participants will be assigned a roommate of the same gender. For many of the participants, this will be the 
first experience living with a roommate. This is your opportunity to practice the skills of conversations which 
most of us Pacific Islanders are not used to. We will help you build those skills right from the start by 
providing everyone with typical conversation starters when meeting roommates or students for the first time.  
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Towels, Linens, Pillows 

Don’t worry about bringing towels, pillows, sheets, bed sheets to use in the residence halls during the program 
as we will have them already in your room when you arrive. You can use those for the duration of the 
program, but you will need to buy your own before the program ends.  

Meals 

The PISB participants will be provided 3 meals a day (breakfast, lunch, and dinner) starting with lunch on 
Wednesday, August 6th and ending with a lunch bag during our fieldtrip on Saturday, August 16, 2014. There 
are no refrigerators in the rooms so if you want late night snacks, you will need to buy nonperishable food 
during the shopping trips or from a nearby 7-Eleven store. Bring cash or an ATM card.  

Attire 

Hilo is warm and humid and rains quite a bit. We want you to wear comfortable clothing during the day since 
you will be sitting, walking, playing. Most students wear shorts, t-shirts, and jeans. There will be ample time 
for playing sports so bring your athletic shoes. Don’t buy them if you don’t have them as you can always buy 
what you need here in Hilo.  

Laundry 

The residence halls have card-operated laundry rooms where you can get your clothes washed and dried. 
Don’t worry about packing too little as you can always do your laundry. 

Shopping Trips 

During the first two days of the PISB, there will be several optional shopping trips to the mall for participants 
to buy items they might need for the week or the year (snacks, shampoo, soap, hygiene stuff, etc).  

Money 

During the PISB, all your meals and rooms will be provided for you at no charge to you. You will need to 
bring enough money for your own personal expenses (snacks, clothes, supplies, etc). You may want to open a 
bank account if the bank provides a free ATM debit card. If not, bring cash and we will take you to a local 
bank where you can open up a personal bank account. If you will be living on your own off-campus during the 
year, then you will need to bring enough money to pay your first month’s rent. You will also need enough 
money to purchase your text books for the semester.  The cost of books can range from $300-$500 per 
semester and it’s very important that you have your books the first week of classes. 

 
 

 

WAYS TO PREPARE 
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Anxiety & Nervousness 

It is natural to feel sad, happy, excited, nervous, unsure…all at the same time…about this upcoming journey to 
UH Hilo. If you are a first-time traveler, then these emotions will be even more heightened for you. The 
important thing is to recognize that this is a very natural part of human experience. You can lessen the anxiety 
by getting to know as much as you can before embarking on the trip.  This is why having this pre-departure 
handbook will help you in your preparation. It will not remove the emotions, but it will put things into 
perspectives. 

Navigating YOUR Success 

You are about to embark on a journey in college that will require discipline. Our motto for the PISB is 
“Navigating Success!” It was based on the spirit of our Pacific Island ancestors who navigated the vast Pacific 
Ocean using their traditional knowledge of the stars and wave patterns. On any seafaring journey, they 
inevitably encountered typhoons, strong currents, large and small waves, and times of calmness. In college you 
will have your share of pressures, realities, challenges that will impede your forward progress. Do understand 
that YOUR success in college depends on YOUR efforts and YOUR openness to seek help from the Center 
staff and from all the other resources at your disposal here at UH Hilo. Embark on this journey with courage, 
determination, hardworking attitude, and discipline. 

 
Helpful Links  
 
You will be better prepared for your college experience by researching about UH Hilo and all that the school 
offers to students. The more you know about academic expectations, services, programs, the more prepared you 
will be for the PISB and ultimately for your success at UH Hilo. Here are some of our recommended links for 
student services.  

Pacific Islander Student Center:  
www.hilo.hawaii.edu/pisc	  

Pacific Islander Summer Bridge Program: 
 www.hilo.hawaii.edu/pisc/programs/bridge.php	  

Financial Aid Office 
http://hilo.hawaii.edu/financialaid/ 

The Advising Center:  
http://hilo.hawaii.edu/studentaffairs/advising/ 

New Student Programs: 
www.hilo.hawaii.edu/nsp/  

International Student Services & Intercultural Education:  
http://hilo.hawaii.edu/studentaffairs/international 

Minority Access & Achievement Program:  
www.hilo.hawaii.edu/studentaffairs/maap/	  
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Student Support Services Program: 
www.hilo.hawaii.edu/studentaffairs/sssp/	  

Kilohana: The Academic Success Center:  
www.hilo.hawaii.edu/kilohana/ 

 

MyUH Account 

MyUH is the online portal for all admitted students at UH Hilo. Here you can access your student information, 
class registration, emails, housing confirmations from a computer from anywhere in the world.  

SET UP: http://hilo.hawaii.edu/admissions/forms/documents/Creating_a_myUH_account.pdf 

MyUH:  https://myuh.hawaii.edu 

 

Financial Aid 

Have you applied for Financial Aid? To be considered for financial aid you must complete the Free Application 
for Federal Student Aid (FAFSA). On the FAFSA, you should list the University of Hawai’i at Hilo (UH Hilo), 
code number 001611, as one of the schools to receive your information. You are strongly encouraged to 
complete the FAFSA via the Internet. Upon receipt of the FAFSA results in the Financial Aid Office, a financial 
aid award letter will be sent to you.  You must review the award via the MyUH Portal and accept or decline the 
award within three weeks of the date of the notice.  In addition, other documents may be requested from you at 
that time.  

FAFSA: www.fafsa.gov 

Immunization Forms 

Hawai’i State Law requires all students submit TB (PPD-Mantoux) clearance (must be done within 12 months 
before first attending college). Only TB tests and chest x-rays performed within the United States or its 
Territories will be accepted. Submit the completed Mandatory Health Requirements form which can be found 
on the Student Medical Services’ website. It can be completed by a local doctor. If you have your own personal 
immunization records, you can attach a copy. A “hold” status will be placed on your account if you have not 
submitted these requirements, which will prevent you from registering or make changes to your class schedules. 

Students born after 1956 are required to have two doses of Measles vaccine with at least one of the two being 
Measles-Mumps-Rubella vaccine.  

Submit the completed Mandatory Health Requirements form PDF Document (Adobe Reader). It can be 
completed by your physician or if you have your own personal immunization records, you can attach a copy. 
Deadlines are July 1 for Fall semester and December 1 for Spring semester. 

FORM: http://hilo.hawaii.edu/studentaffairs/health/healthrqts.php 
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Student Housing 

The residence halls for students attending the University of Hawaiʻi at Hilo are a special part of the University 
community. Residence halls house students from all the islands of Hawaiʻi along with students from the 
mainland and other countries. The UH Hilo University Housing Program is dedicated to providing you with an 
atmosphere that will give you a sense of belonging to the campus and help you quickly become a part of 
campus life. To apply for on-campus housing at the University of Hawaiʻi at Hilo, download the Housing 
Application (PDF Format) or contact University Housing to request an application.  

FORM: http://hilo.hawaii.edu/housing/ 

Placement Assessments 

Depending on your major, you may need to take one or more placement assessments (online or in person). We 
recommend you make time to take the online assessments before you arrive so that you can be placed into the 
appropriate courses. If you are unable to take it, then don’t worry about it as we have time allocated during the 
PISB for you to take the assessment. As soon as you get your results, email it to Desha (deshasr@hawaii.edu), 
our Educational Specialist who will try to register you into the appropriate course.  

LINK: http://hilo.hawaii.edu/kilohana/placements.php 

Register for New Student Orientation  

While it is not mandatory for new students to participate in the New Student Orientation Programs, we highly 
recommend it for all PISB participants. It’s a great way to practice your knowledge and skills from the PISB, 
meet your classmates, and get to know more of the programs and services available to all new students. This 
orientation will occur right after the PISB and the International Student Orientation program. There is a fee 
which you will need to pay.  

REGISTER: http://hilo.hawaii.edu/orientation/registration/ 
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FIRST TIME TRAVELERS – KEY WORDS TO KNOW 

Is this your first time to leave your home island on a plane? Here are some of our most common things to know: 

1. Airline Reservation – When you go to the airport, travel agency, or directly on an airline’s website to 
reserve your seat on any flights, that travel plan is your reservation.  Normally, the airline can only hold 
an unpaid reservation for 24 or 48 hours. If you don’t pay for your reservation within that time, then you 
lose your seats. 
 

2. Confirmation Number – Every reservation whether paid or unpaid is assigned a unique number to 
distinguish your travel plan from other passengers on that flight. You will be told what your 
confirmation number is so that you can refer back to it and the airline can find your reservation. 
 

3. eTicket – For your parents’ generations, everyone needed to have a paper proof that they have paid for 
their reservation and can be allowed on the plane. That paper proof is the ticket. Today, most airlines 
including United and Hawaiian Airlines only use an electronic ticket, which is usually shortened to e-
ticket (e=electronic). This means that you don’t need a paper proof. You simply need to show up at the 
airport, give them your passport and they’ll be able to find your e-ticket to print out your boarding pass. 
 

4. Check-In – This is what you do at the local airport on the day of your departure. It involves bringing 
your luggage(s) to the airport along with your passport. Once they’ve checked to make sure you do not 
have illegal items and your bags are not heavier than 50 lbs, they will issue you the Boarding Pass. 
 

5. Boarding Pass – This is a small piece of paper that is issued to you at the airport after you check-in 
luggage. You will be given a Boarding Pass for every flight. You won’t be able to enter the security area 
at the airport unless you show your passport and the Boarding Pass for that particular flight. If you are 
not given a Boarding Pass for your flight from Honolulu to Hilo, you can pick that up when you check 
in at the Honolulu Airport. Usually, the local ticket agent will be able to “check your luggage” all the 
way to Hilo if there is not a long layover. Your boarding pass will also have your seat assignment. 
Check it with the seat numbers on the plane.  
 

6. Airport Fee - In some airports in the Pacific, all passengers are required to pay a $10 - $25 in cash to the 
local Revenue & Taxation counter usually located right next to the airline ticket counter. Think of this 
expense as your tax payment to your local government to keep the airport going so you can return home 
on the plane rather than by outrigger canoe.  
 

7. Customs – In travel terms, customs refers to the people in Guam or Honolulu who will check to make 
sure that no one is entering the US illegally. 
 

8. I-94 – This is a form used by the US Customs to denote different types of foreigners arriving / departing 
the United States. Citizens of FSM, Palau, Marshall Islands are required to have an I-94 upon entry to 
the US border (usually Guam or Hawai’i). Starting April 1, 2013, the I-94 will be automated so you no 
longer have to fill out a form. The US Customs agent in Guam or Honolulu will simply stamp your 
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passport. You are still assigned a unique I-94 number, but you won’t know what it is.  You can always 
retrieve the number by going to this website (www.cbp.gov/i94) if it is ever needed by an employer in 
Hawai’i. Students coming from American Samoa, Guam, CNMI carry US Passports. Therefore, they are 
not issued an I-94. 
 

9. Passport – Your passport is the document from your country which enables you to enter the United 
States either through Guam or Honolulu. Go to your local Immigration Office to apply for this passport. 
And when you get it, keep it in a safe place and don’t let your uncle use it to start a BBQ.  
 

10. On Board – When you get on the plane, find your assigned seat by checking the seat number on your 
Boarding Pass. Take your seat and put on your seat belt. Just observe what other travelers are doing and 
do the same.  
 

11. Food – Sometime during the long journey, the flight attendants will go around serving free snacks, free 
sodas, and if you’re lucky free meals. Welcome to Vid’s first lesson in college student budgeting: “If 
it’s free, feed! If you buy it, diet!” Don’t be shy…ask for seconds, thirds, fourths! Know that whatever 
leftover food the airline returns to land, it gets thrown away. 
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BEFORE GETTING ON THE PLANE 

  
 

PACKING CHECKLIST 

Carry On Checked Luggage 
! Passport 
! Business Card for Desha 
! Book to read 
! One change of clothes 
! Money 
! Phone numbers of relatives 
in Hawai’i 
 

! Put a copy of your passport in case your original is stolen 
! Toiletries (toothbrush, paste, etc) 
! T-shirts 
! Shorts (dress, shorts, and swim) 
! Underwear 
! Shoes (optional as most students wear flips or zorries) 
! Prescriptions (medicine) 
! Bring some photos of your family, childhood, village, 
island, etc. These photos will be used as part of an exercise. 
 

ON DEPARTURE DAY 

1. Show up early at the airport to check-in your luggage 
2. Remember to have cash to pay the airport tax (if applicable) 
3. Review Carry On checklist  
4. Review the Checked Luggage checklist 
5. Use your best judgment about saying yes to strangers at the airport who ask if they can check in an ice 

chest and other packages in your name. You could get into trouble if the bag contains illegal substance.  
6. Ideally you should have the address & phone number of your permanent residence in Hawai’i. If you 

don’t have one yet, then go ahead and put the Pacific Islander Student Center’s address down on any 
travel documents that ask for a local address/phone in Hilo. 

200 W. Kawili St. 
Hilo, HI 96720 
Phone: 808-932-7718 
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Required Reading 

 

WHAT PACIFIC ISLANDER STUDENTS MUST KNOW BEFORE STARTING 
COLLEGE 

By Vidalino Raatior  
Director, Pacific Islander Student Center 

A college education is a big investment in money, time, energy, and resources for any high school graduate. For 
the Pacific Islander students who are afforded the chance to leave the relative calm of their home islands in 
pursuit of a college degree, this experience is both a privilege and a daunting task. It brings honor to the family, 
but can also become collective shame for failure to attain the degree.  

This reflection is meant for newly graduated high school and transfer students from the Pacific Island regions. It 
is partly based on my own experience as a Micronesian who left a small island in Chuuk to get an education in 
Guam, New York, and California. It is also informed by the discussions, surveys, and focus groups with Pacific 
Islander students at University of Hawai’i at Hilo. It is not meant to be exhaustive, but serves as a starting point 
for further discussion during the Pacific Islander Summer Bridge Program. 

So, what can an old Pacific Islander educator tell the new generation of Pacific Islander college students? Here 
are my top 7: 

1) Get Your Bearings Before You Leave the Island – Going to college is like launching your canoe on a 4-
year seafaring expedition with you as the master navigator, the paluwlap. Our disciplined ancestors who 
traversed this vast blue liquid continent known as the Pacific Ocean, knew their destination and filled their 
canoes with provisions before starting a journey. Your modern day provisions might include some concepts:  

a. You no longer control time; time will now control your life.  
b. You are in charge of your journey; take control of it   
c. You will run out of provisions along the way; check your pride and flag down a passing ship to ask 

for help 
d. You will encounter strong winds, powerful currents, calm seas with no wind blowing, giant waves 

that prevent you from making progress; keep on paddling 
e. You are no longer learning how to navigate; you are expected to navigate.  
f. Your humility is your power; assert that power to get things done 



Pacific	  Islander	  Student	  Center:	  Navigating	  Success	  	  -‐	  	  Pre-‐Departure	  Handbook	  

University	  of	  Hawai’i	  at	  Hilo	   	   	  	  20	  

g. The ocean you’re traversing is heavily traveled by all sorts of canoes, speedboats, yatchs, tankers 
that are faster and more well resourced (and even prettier); don’t compare yourself with them or 
you’ll lose focus on your unique qualities. 
 

2) Seek Out Resources on Campus – The operative word is “seek”; you are the master navigator of your own 
canoe; no one will seek you out to give you the resources. College is when you have to grow up almost 
instantly with a Can-Do-American attitude. You have to peel off the external layers of our island cultures of 
humility, which can stand in the way of taking initiatives. Take advantage of any bridge program that is 
open to you for they help transition you from your high school years to your college career. Pay the small 
fee to attend your college’s new student orientation program; it’s a great investment in your preparation to 
succeed in higher education. Seek the free services offered by the international student services, tutoring 
center, peer mentoring through a minority student services, financial assistance through your financial aid 
office, writing through the writing center on campus. Contact your Pacific Islander Student Center. 
 

3) Meet with Your Advisor – At UH Hilo, your advisor is a faculty or staff member assigned to you to guide 
your explorations through the academic options available to you. The role of your advisor is to assist you in 
the process.  Although academic advising is not mandatory, it is in your best interest that you meet with 
your advisor and build a relationship with them your first semester on campus. It is imperative that students 
with declared majors meet with faculty advisors to go over course selection and sequencing in the majors. 
Undeclared students are assigned to professional advisors in the Advising Center.  

 
4) Check Your Pride on the Shore & Ask for Help Early – We are a proud people in the Pacific. That pride 

has its proper place in our culture, but must be checked when you are in college. There are people on college 
campuses whose jobs are to help you succeed in college. Seek them out and get their help. You cannot 
afford to let your Pacific Island pride get in the way of your success. 
 

5) Self-Discipline is not Selfish: In our laid back close-knit Pacific Island cultures, we value spending time 
with people in our villages, church groups, clan obligations, family responsibilities, and social group of 
friends. Our self-worth is often measured by the degree to which we fulfill our communal responsibilities. 
You may be away from your communities, but in college you simply pick up other groups who demand 
your involvement. Your elders are now the faculty, staff, and work supervisors; church members might be 
your classmates. Your 2 friends back home are now replaced by your 400 Facebook “friends,” your nuclear 
family are your roommates and members of your student organization are your new extended family. All of 
these groups will demand set time with them. In college, you will need to learn how to strengthen your self-
discipline to say, “No, thanks, I need to study!” Master those simple words and you will not only help 
yourself, but the rest of the students in your groups who need a culture of discipline to succeed too. 
 

6) Passing Time or Passing Classes: A typical day in the Pacific was clocked by the rising and the setting of 
the sun. Your typical high school day was controlled by the bell and the constant promptings of teachers, 
guidance counselors, parents, and maybe even the principal. Your typical college day is now focused on the 
demands of passing your courses often without the constant affirmations of teachers, counselors, or your 
family. Each 24-hour day in college is a jumble of small decisions, which connect to each other to form a 
chain of success. I guarantee you will need a calendar / organizer to keep track of all your activities to avoid 
missing one of these links. The more missing links you have the less chance you have to reach your goal. 
And you have to do all of these while managing homesickness, culture shock, long study hours, note-taking 
skills, noisy apartments or neighbors, tests, papers, deadlines, jobs, social networking, research, group work, 
making money, paying your bills, fieldtrips, sports, socializing, shopping, cooking, cleaning, doing laundry, 
getting tutoring, and exercises. If you ever feel that your typical college day resembles the slow mode of 
passing time back home, then you need to check yourself. Chances are you are letting time pass by without 
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passing your classes. You have to learn to manage your priorities to succeed in college.  
 

7) Respect Your Elders, But Interact with Your Professors – Pacific Island cultures are rooted in the 
respect of our elders. The cultural power dynamic prevents youth from interacting directly with the elders as 
such interaction might be considered disrespectful. In college, your professors expect you to come and see 
them during their office hours. They want you to succeed in their classes. In fact, most professors have extra 
points for students who make time to come and get help during their office hours or ask questions in class. 
They may seem intimidating, but that may be because of our own cultural upbringing. You need to 
overcome that quickly…on day one and see your teachers as companions on your expedition. Their role is 
to provide you with the information you need to succeed when you get to shore (graduation). As the master 
navigator of your canoe, get your bearings from them regularly. To avoid them completely is actually 
disrespectful of their role, expectations, and expertise.  
 

 

FOR FURTHER READING… 

• 30 Practical Things Students Need to Know How to Do Before Heading Off to College: 
http://www.huffingtonpost.com/marjorie-hansen-shaevitz/30-practical-things-students-need-to-
know_b_3376199.html 

• GET READY! GET SET! GO FRESHMEN! How to Get a Running Start When You Arrive at College 
http://www.huffingtonpost.com/marjorie-hansen-shaevitz/get-ready-get-set-go-fres_b_1678190.html 

• 7 Things Graduating Seniors Should Know About College. 
http://thechoice.blogs.nytimes.com/2013/06/12/7-things-graduating-seniors-should-know-about-college-
2/?_r=0 

• Grit 

http://www.allonehealth.com/webinars/?webinar=StudentsGotGrit (Click on the link to view the 
webinar) 
 
http://www.youtube.com/watch?v=qaeFnxSfSC4  
 
http://www.ascd.org/publications/educational-leadership/mar12/vol69/num06/Got-Grit%C2%A2.aspx  

 


